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the user.

" Response time as perceived by the user.
Application failures as perceived by the user

Ultimately, availability and accuracy as perceived by
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What is the
When is response time unsatisfactory?
What is the transaction volume/throughput?
- What are the root causes of poor response time?
What application failures are occuring?
What is the client application environment?
What is the growth in application demand?
Will my resources handle the new growth?

The Bower i Know.
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Can be more task-oriented where task is a series of
transactions.

Can include manuatl activities and other external
factors.

The Power 1o Know
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Operational Business Process

. Customer Order

,  Item selection Order Ful

Individual Transactions

# = automated portion: system busy, user perceived “wait time”

@ = manula portion: user busy, system “think time"

fillment ,

B oo

event timestamp
URL parm

client IP address
response time
status code
user ID

The Power to Know.
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Websphere

Report in truncated seconds
Apache

Includes all time for subsidiary tiers

The Fower to Know.
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~ End-to-end measurement products such
Candle include network time.

streams as well as SCL programs in V8.

as eBA from

ARM (Application Response Measurement API) is a
way to Business Process metrics. SAS supports
ARM for application use in DATA and PROC step

The Fower 1 Know.
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Combination of information extracted from
URL
parm

The Fower 10 Know.
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Web-based multi
web server

jsp server
database server
SAS server

The Bower 10 Know.
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Welcpme Dan Squillaca 75 Days leftin Qtr21
Yhat's Ney i qSteral

Refsshthiz nans!

R

2 Just Mine (NO search text raquired)
| @ Current View (NG swarch taxt raquired) . |

o Evergona's

i I’:u pnrsnn;l links found.
i Click, Maw butson to add linke,

What is the transaction responsé time?
When is response time unsatisfactory?
What is the transaction volume/throughput?

What are the root causes of poor response time?
What application failures are occuring?

What is the client application environment?

What is the growth in application demand?

Will my resources handle the new growth?
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eStars Response Time In Seconds
Bite Name=16.16,10,141

BRespTlme
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D

3 Mar?bW:DE'I

eStars Response Time In Seconds
Blte Mame=10.16.10.141
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What is the transaction response time?

When is response time unsatisfactory?
What is the transaction volume/fthroughput?
What are the root causes of poor response time?
What application failures are occuring?
What is the client application environment?
What is the growth in application demand?
Will my resources handle the new growth?
The Fower 1o Know.
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Site Name=10.16.10.141
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Site Total Pages

Site Name=10.18.10.141
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What is the transaction response time?
When is response time unsatisfactory?
What is the transaction volume/throughput?

What are the root causes of poor response time?
What application failures are occuring?

What is the client application environment?

What is the growth in application demand?

Will my resources handle the new growth?
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All Exception Rules Summary

NoFulg
W Coce 01 - Unauthortze: L sxceplion N N e o 0P
Al Code 403- Forbidden | o ] 1 NoRule

|l Gode 404 - ot Faund anceptions E o NoRuE y BT -

‘iAll Code 500 - Infernal Server :
gror 3 : Lexcoutions Laxceptions

i wachice ResoTim | Toscopioma | 0K : B
{[High Site Byle Rate ; i MoRue ] NoRule
JHigh Sit Bviee/Page : [ i NoRule o NoRuls
dHigh Stta Hit Rale : MoRule § NoRule
{Hiah Site Resp Tima : i e o A L

Ok = No exceptions it = Exceptions found Wm-'-mlemtmected

Bute Degalls
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High Machine Resp Time Rule

Massage: This lriggers when the hourly average intemal response (limetak) exceeds the threshold.

Recoinmendation: There are many root causes of high respense tims, It may be caused by volume of traffic,
padicular types of raquests, machine contention or other machine problams, or disk and database response
probl Further ir igation may be raquired.

Actiens: RUN_REPORT=CQWXMRTDY, folder=admin. awpt

B Ruls Nams: QWRMRTDY

¥ Table: DAY WEBSRY

& Type: ANY

&3 Exprossion: TIMETAK GE a0

5 Where Clause: NiA

Day Cutoff: Partial day ending befare 6:15:00 ignorsd
 Time Rangs: 11APR2002:00:00:00 to 11APR2002:23:59:59

3 Obserations
(2 % of 130 Totalh

1{HTTP Server = 10.16.10.141

HTTP Server= 0.16.10.141
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All Code 500 - Intermnat Server Error Rule

Tessage: Number of Daily 500 return codes - Internal Berver Errors exceed threshold,

Retoumandation: Examine detail o determine where bad requests ara onginating Could be user modifring URL or bad
HTML code.

Retions: RUN_REPORT=GVS00DY, folder=admin. evpt

QWRS00DY
DAYWERBRVI
ANY

ts gt
stalus = 500"

Farlial day ending before 8:15.00 ignored
11APR2002:00:00:00 to 14APRI002:23:59:59

HTTP Server=10.16.16.141 (11;“ %“:f"g“é’.flgg‘ﬂ

3%



11APR2002:15:14:20.00 subSSIReSUISSS0JSD  Seaan g, CoTECaleR o

11APR2002 165:14:21 .00 subselResUISSSOjp SmgbecotactsaleishowAl

11APR2002:15:14:22.00 subsetResusSs0 jsp g‘{%g?;g’f“°°mama'e&5“°"‘“

11APR2002:15:14:22.00 subseiResutsSsojsp - SalogType=contactsaled:showAs

205a

11APR2002:15,15:05.00 subsetResutsSsojsp  JagI¥Re=ContactsalodshowA

11APR2002:15:15:06.00 subsetResuttsSso jsp gg%’s‘;-‘]’;\'&egc°m’cm'e&5“"“

11APR2002:15:15:06.00 subsetResutsSsojsp g ¥Pe=contactselofshow!

T1APR2002:15:20.5500 - subsetResults jsp dialogType=territory&showAliB

What is the transaction response time?
When is response time unsatisfactory?
What is the transaction volume/throughput?
What are the root causes of poor response time?
What application failures are occuring?
What is the client application environment?
What is the growth in application demand?
Will my resources handle the new growth?
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Pages (Sum)

Browser Name

MSFrontPage
Microgoft Internet Exp

Browser Name

MSFrontPags
Microsoft Intemet Explorer-4
Netscape

unknown

11949618182

Pages (Sum}
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Macintosh PowerPC Windows 28
Windows Windows NT
Windows 95 B WindowsNT4.0 i
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rowser version
46401 A 850 A 601 465 4850

answered to| Deliver Quality Service

What is the transaction response time?
When is response time unsatisfactory?
What is the transaction volume/throughput?
What are the root causes of poor response time?
What application failures are occuring?

What is the client application environment?

What is the growth in application demand?

Will my resources handle the new growth?

The Fower io Know.
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Gather growth estimates from users in business
process, transaction, or other business terms. Or
estimate with trending.

Form transaction resource usage profile by
measurement or by multi-variate analysis

Apply growth estimates to resource profiles.|

The Fower jo Know,
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